
1. The reform of Scottish Enterprise and Highlands and Islands Enterprise activities 
has served to enhance and refocus support for business growth.   
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2. This refocus helped ensure that key account managed companies were able to 
access the support, and advice required to increase productivity and 
competitiveness.  At the same time Skills Development Scotland was established.   

3. This new body took on responsibility for all government funded training 
programmes and Careers advice.  Over the last two years the body has made 
progress, as evidenced through the increased numbers of Modern Apprenticeships, 
measures to support young people and the long term unemployed to get into work 
and the creation of PACE programmes to support individuals being made redundant 
due to the recession.  Looking forward at the skills needs of Scotland as it recovers 
from recession, and the likely impact of the constraints in public expenditure, it will 
be necessary for the body to review its offer to ensure that its investment in skills and 
learning, and support for young people and the long unemployed is targeted 
effectively to ensure maximum return.   

4. As is evidenced from the labour market intelligence from Sector Skills Councils 
there are significant needs to upskill and reskill the workforce to enable it to increase 
productivity and increase business growth.  This, along with the impact of 
demographic issues within particular sectors, the likely increase in unemployment, 
and the need to continue to provide opportunities for new entrants to the workforce 
will mean that a more informed skills offer is required.     

5. This offer should be based on the needs of both employers and individuals, and 
ensure that it enables individuals to have the skills to access and progress in 
employment.  This must include core skills to allow individuals to adapt to the 
changing circumstances within the economy and for new industries.  For employers 
this should provide support for them to grow the business and enable them to see 
the benefit of investment through an increase in productivity and business growth.  
This will ensure that Scotland has a highly skilled and flexible workforce which is 
equipped with the skills to maximise the opportunities in new industries, support 
sectors of high participation and sectors that underpin the economy. It will also be 
important for consideration to be given to how micro business are supported given 
the different focus for the Enterprise networks and recognition of the good practise 
which has been developed by employers in areas such as management and 
leadership which can be different from the current offer. 

6. There will be a need for further recognition of the role of a wider range of 
qualifications and learning opportunities including qualifications from national 
Awarding bodies and other specialist industry bodies but also use of national 
occupational standards to recognise competence.  

7. The development of Skills Development Scotland has provided an opportunity for 
the bringing together of programmes to better support employers and individuals in 
Scotland.  However, further work is required to ensure transparency of the roles of 
Scottish Enterprise, Highlands and Islands Enterprise and Skills Development 



Scotland on programmes to support workforce development. Further clarity would 
help employers understand what support is available and where to access it.  Better 
links between the Enterprise Agencies who are supporting business growth, and 
SSCs who support employers to grow skills would help increase employer ambition 
in Scotland. 
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